
Preparer Starting a return from
CSA start



555-55-1212
You MUST start return with 
Social Security number



00044

Once you have started return with ssn- If this is a 
NEW CLIENT you will only get 1 choice with will be a hold
Look for the correct THE RECEIPT number
IF
This is a prior year client- You will see 2 choices- PICK the HOLD with 
the new receipt number.  DO NOT pick the LYS.   





Once the return is open, You will do as normal.  It is very important to verify information 
as you are the Preparer on record.  You will put in notes and information just like you 
normally do.   The help is that the W2 information and personal will be entered for you.

**Hit the View button and verify everything was scanned.
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