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Practice Scenario #2
Use the information provided in the scenario to prepare a tax return. After you complete the return, 
answer the Knowledge Check question and review the “Lessons Learned” section for some 
valuable insight about tax preparation, products, and promotions related to the scenario.

ProFiler® Navigation: As you practice, apply the information in the ProFiler Quick Reference Guide 
(available on AskJH) to save time by using shortcut keys, best practices, tips.

Scanning Documents/ID: When preparing ‘live’ returns, you will be scanning documentation and 
client IDs. You must see and scan an ID for the taxpayer (and their spouse if filing jointly). Consult 
your supervisor for guidance about using scanning equipment locally and whether they want you to 
use the scanner during practice.

Disclaimer: This scenario is a mock interpretation of a client interview. It does not provide answers 
to every question in ProFiler. Therefore, where specific information is not provided, continue by 
answering logically. However, when preparing ‘live’ returns, never make assumptions and never 
answer questions for clients.

Never use any of the scenario information when preparing ‘live’ returns. For example, if the client 
does not provide an e-mail address, do not create one using @nomail.com. Only use valid e-mail 
addresses when preparing ‘live’ returns.

PERSONAL INFORMATION & POTENTIAL DEPENDENTS

https://askjh.bloomfire.com/posts/5198688-profiler-quick-reference-guide-interview-mode
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Ted Lyle (400-00-4002) has never been married. He has a state-issued picture ID (#765009950, 
issue date 12-10-2018, expires 04-30-2026).

Ted chooses to receive reduced Front Office Printing (FOP). Therefore, answer YES for the ProFiler 
question in the “Personal Information” section that asks about reducing the amount of paperwork 
that prints and accessing documents electronically through MyJH. If applicable, answer YES for the 
ProFiler question in the “Products, Services and Fees” section that asks about reduced paperwork 
and continuing with the printing of the front office paperwork.

Ted’s children, Guillermo and Savanna, lived with him all year. Savanna moved in August of the 
prior tax year after living with her mother. Ted provided more than half of Guillermo’s and Savanna’s 
support, and paid all the costs of keeping up their home. He brought along the children’s school 
records for documentation. You scan and save these documents for your records. You also explain 
to Ted that he must be able to provide, upon IRS request, any documentation he has to support his 
filing status and claiming credits related to his children.

When you ask, Ted tells you the children’s mother, Isabella Solis (07-12-1991, 410-00-4002), lives 
in another city, but she visited them frequently during the year. She and Ted never married. Isabella 
travels a lot for her job, so she and Ted thought it was best for the children to live with him.

Ted paid Kid Kare Center (EIN 00-0400277) to take care of the children at its center located at  
4651 Marketplace Boulevard, Your City, YS, ZIP Code, while he worked. Ted paid a total of $7,750 
for both children’s care ($4,000 for Guillermo and $3,750 for Savanna). Ted’s mother moved into his 
home and took over caring for his children free of charge while he was away serving his country. No 
one else besides the children lived in Ted’s home during the year.

INCOME

Ted joined the Navy during the tax year. He is still on active duty and was deployed to a combat 
zone on December 1 of the tax year. Prior to joining the military, he worked part-time for Sal’s Pizza 
as a cashier. Ted has worked for Walmart for several years, most recently as an evening stock 
person. They held his job for him until he returned from his deployment. His W-2s are shown.

Isabella sent Ted child support payments of $600 per month the entire year.

OTHER

Ted has never withdrawn any money from his retirement plan and has no plans to make a 
withdrawal before he retires.

Ted wants to claim the highest credit amounts he qualifies to claim.  He has received refundable 
credits in previous years and has never received any correspondence from the IRS about any issues.

Ted does not authorize anyone to discuss his return with the IRS. He is not interested in attending 
Jackson Hewitt classes.

Ted brought in last year’s return (shown).

Prepare Ted’s tax return.
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Prior-Year Tax Return
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CONSENT QUESTIONS

The client must provide consents. You collect this information verbally during the 
interview, and they complete and sign paperwork that documents their decisions.

After explaining the purpose of the consents, Ted chooses the following:

 � Consent to contact him to provide marketing information about refund status, appointments, 
and products and services. YES

 � Consent to use his tax information to discuss product and service options. YES

 � Consent to disclose his tax information to the providers of products and services. YES

 � Consent to share his tax information with, and receive communications from, an affiliate 
(Jackson Hewitt Marketing Services), third-party lenders, and other companies about 
additional products, services, and offers. YES

PRODUCT CHOICES

After using the Desk Mat and Flipbook to educate your clients about their 
choices and promoting key benefits, select the options they choose.

Ted chooses the following:

Ted wants to have the proceeds of his AR and Refund Advance disbursed as a Direct Deposit to 
his checking account at Wintree Bank (RTN 120139013, account number 00018329-544, which he 
looked up online). He consents to disclose his tax information to the provider and wants to receive 
notification via text messages to his cell phone.
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PROMOTION CHOICES

Provided your client is eligible, select the promotion they choose.

Ted chooses the following:

 � Walmart Associate Promotion - 33% off tax prep

ELECTRONIC FILING

Ted would like to use PIN 10892 to sign his return electronically. He says it’s okay for you to  
enter it for him.

Ted tells you his daytime phone number is the best number to reach him.

Knowledge Check

How much is Ted Lyle’s refund?

 � $863
 � $1,098

 � $7,501
 � $9,540
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Lessons Learned
This section describes the lessons you should have learned from this exercise.

Military Taxpayer
Because Ted is active duty military, be sure to select the corresponding check box in the “Taxpayer 
Special Situations” section of the ProFiler® “Personal Information” section. 

When you do, ProFiler does not ask for the taxpayer’s occupation and automatically uses MILITARY 
as the occupation. 

Also, in the “Personal Information” section, ProFiler asks about deployment to a combat zone or 
contingency operation. When you answer YES, ProFiler asks which combat zone (in Ted’s case, 
shown in Box 14 of his W-2) and the date of deployment. ProFiler uses this information to print the 
appropriate combat zone information at the top of Form 1040, Page 1.
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Filing Status
ProFiler selects Head of Household (HOH) as the filing status when you identify that the taxpayer is 
not married or is considered unmarried and provided more than half the cost of keeping up a home 
for themselves and a qualifying individual(s). ProFiler identifies the qualifying individual(s) for HOH 
from the answers to questions in the “Dependents/Nondependents” section.

Due diligence requires you to make further inquiries when the income a taxpayer reports does not 
seem to support a claim of having provided more than half the cost of keeping up their home for the 
HOH filing status. In Ted’s case, he is in the Military and is likely receiving allowances to supplement 
his income.

Dependents, Child and Dependent Care Credit, Child Tax Credit, and 
Earned Income Tax Credit 
You should have entered Guillermo and Savanna as children who lived with Ted for more than six 
months. ProFiler identifies the children as Ted’s qualifying children for claiming them as dependents, 
the Child Tax Credit (CTC), and the Earned Income Tax Credit (EITC). This is based on answers 
to your questions about their relationships, ages, how long they lived together during the year, and 
whether they provided more than half of their own support. You must ask the taxpayer these questions 
and faithfully record the answers. Never assume you know the answers without asking.

Guillermo and Savanna are also Ted’s qualifying individuals for the Child and Dependent Care 
Credit (CDCC).

Ted is not claiming the nonrefundable CTC because his tax minus his CDCC is zero. His earned income 
is greater than $2,500, so he is eligible to claim the refundable Additional Child Tax Credit (ACTC).

Due Diligence
Specific due diligence requirements apply to the HOH filing status, EITC, CTC, Additional Child Tax 
Credit (ACTC), Credit for Other Dependents (ODC), and American Opportunity Tax Credit (AOTC). 
ProFiler includes a separate “Due Diligence” section to capture all of the requirements; e.g., questions 
related to Form 8867, Paid Preparer’s Due Diligence Checklist. If you, as the paid preparer, do not 
meet the due diligence requirements, the client cannot claim the associated benefits.
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In this scenario, you should do the following to help satisfy your due diligence requirements:

 � Scan and save the children’s school records, and keep them with the office tax return files.

Note: This scenario mentions due diligence documents that are not provided for you to scan. 
For ‘live’ returns, you must practice proper due diligence when assessing what documents 
you need from the client to ensure due diligence and adequate record retention. On the 
ProFiler “Due Diligence Documentation” pop-up screen, mark check boxes only for 
documents you actually viewed and relied upon for due diligence. Then be sure to scan and 
save these documents.

 � Look at Ted’s situation:
 z He is raising two children by himself with no one else besides the children living with him.
 z He is supporting a family of three on less than $29,000 of income reported on his tax return.

 � The circumstances in this scenario should prompt you to discuss the following with the client:

 z The children’s mother, including whether the children lived with her any time during the 
year and whether she will likely claim them.

 z The client’s living arrangements to check if anyone else besides the children lived with him 
and if there are others who can claim the children.

 z Besides earned income (e.g., wages), other income and assistance from other sources 
the client received to pay the costs of keeping up the home and to support himself and the 
children, such as military allowances, the children’s other parent, relatives, child support, 
social service agencies, charitable organizations, etc.
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 � You must document your conversation with the client in ProFiler as Preparer Notes. Here are 
some notes that apply for Ted:

 z Ted paid all the costs of keeping up the home.
 z Children’s mother lives in another city and they never lived together during the year.
 z Ted and the children’s mother never married.
 z No one besides the children lived with Ted.
 z School records have been scanned and listed on Form 8867

Combat Pay
Because Ted served in a combat zone, a portion of his military pay is nontaxable. This part is shown 
with code Q in Box 12 of his military W-2 from Defense Finance and Accounting Service. However, 
Ted can elect to include it in the income used to calculate his EITC. Based on the information 
displayed in ProFiler, it is not to Ted’s advantage to use his combat pay when calculating the credit. 
You should have answered NO when asked about including combat pay for the EITC calculation.

Child Support
The child support payments Ted received from his ex-wife, Isabella, are not entered in ProFiler 
because they are not taxable.

Retirement Savings Contributions Credit (Saver’s Credit)
Ted qualifies for the Saver’s Credit based on the retirement plan contributions shown in Box 12 of 
his W-2s for the Navy and Walmart. However, he is not claiming this nonrefundable credit because 
his tax minus his CDCC is zero, so ProFiler does not include the Form 8880 in the Federal Recap 
Return because it is not part of the tax return.



ProFiler® Practice Scenarios  2-17

Prior-Year Comparison
There are times when the bottom line on the tax return does not meet the client’s expectations.  
This could be because it is different than it was for their prior-year tax return.

In these situations, excellent client service using care and empathy is important. For information 
on connecting with clients through empathy, refer to the Client Experience Module on the Jackson 
Hewitt Learning Center.

It is also important for you to be able to explain the changes to the client. Having access to their 
prior-year return can help identify differences between last year’s and this year’s returns. The  
Tax Benefits Summary in ProFiler is a resource for tax return comparison for returning clients  
when Last Year’s System (LYS) is used. It highlights key details used to calculate the client’s  
refund/balance due each year Jackson Hewitt prepares their return.

Ted’s current tax year AGI and tax before credits are greater than his prior tax year amounts. 
However, his refund is also greater due in large part to the addition of another qualifying child 
(Savanna) for certain tax benefits. In this case, Ted may not question the difference because he is 
getting a bigger refund than he did last year. If he does, there are some key items you can point out 
as you review his return with him. Ted’s greater refund this year is primarily because of the addition 
of a qualifying child for the EITC, CTC, and CDCC.

A

B

C

D

E

F



2-18  ProFiler® Practice Scenarios

Tax Benefits Summary

Because Ted is not a prior-year client, his Tax Benefits Summary in ProFiler only shows information 
for the current tax year. However, a mocked up version is shown here to provide some insight on 
the differences between Ted’s tax returns for last year and this year.

Note the following amounts on Ted’s Tax Benefits Summary:

 � Total tax less nonrefundable credits - Both years, his total tax is zero because of his 
nonrefundable CDCC.

 � Federal withholding - The amount for this year is higher than it was for last year.

 � Credits - EITC and ACTC  This year, Ted has an additional dependent, Savanna, who is 
a qualifying child for the EITC, CTC, and CDCC. All credits increase because he has two 
qualifying children instead of one.

 z Child Tax Credit - The CTC is a maximum of $2,000 for all qualifying children and it is 
nonrefundable, which means it is limited to the amount of tax minus certain credits. If it is 
limited, the taxpayer may qualify for an ACTC of up to $1,600 ($1,500 in the prior year) for 
each qualifying child. Ted’s CTC is limited to his tax minus CDCC, which is zero; so he is 
claiming the ACTC.

 z Earned income credit - Ted’s EITC for this year is greater than last year’s EITC in part 
because he has an extra qualifying child this year.

 z Federal refund -Ted’s refund for this year is greater than last year’s refund mainly due to his 
total credit amount being greater because of having an additional qualifying child this year.

Taxpayer-Selected PIN
Ted does not authorize you, as the preparer, to allow ProFiler to automatically generate a PIN for signing 
Form 8879. Ted chooses his own PIN.

When a taxpayer selects their own PIN, they can either allow you to enter it on their behalf, or they 
can enter it directly on your keyboard, which you can pass over to them for privacy.

FOP Reduced Printing
Clients can choose to set up a MyJH account, or use their existing account, and receive less Front 
Office Printing (FOP) paperwork in the office.

Need more information? Refer to the resources and information available from the Learning Center 
Catalog and AskJH.

Assisted Refund
 � Clients can choose to apply for an optional product called an Assisted Refund, or AR. 
 � Although the AR is a financial product, IT IS NOT A LOAN. 
 � An AR allows the client’s refund from the IRS and State (if applicable), to be direct deposited 

with the AR Provider for a fee.
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 � Fees are paid from the refund upon completion of services from either the federal OR state; 
whichever is received first by the bank.

 � The remainder of the refund is disbursed to the client via the disbursement option chosen.

Need more information? Refer to the resources and information available from the Learning Center 
Catalog and AskJH.

Refund Advance With Assisted Refund
 � Clients can choose to apply for an optional product called a Refund Advance Loan offered  

by Republic Bank.
 � It’s available for clients who choose IRS Direct or Assisted Refund.
 � Disbursement choices for Refund Advance are Serve Card (new or existing) or Direct Deposit. 
 � Clients must choose to have their tax refund disbursed to the same option they choose for 

Refund Advance.
 � Important: Republic Bank communicates critical loan status information to clients via 

e-mail/text AFTER the tax interview. Therefore, do your part by verifying both are recorded 
accurately in ProFiler.

Note: If you are a returning preparer, please take the time to complete the module and review the  
Talk Sheet & Job Aid to ensure you are aware of the product and process changes for this tax season.

Need more information? Refer to the resources and information available from the Learning Center 
Catalog and AskJH.

Direct Deposit to a Bank Account
When clients choose Direct Deposit to their personal bank account, they will need to provide 
you with the Bank Name, Routing Transit Number (RTN), and the Depositor Account Number 
(DAN) associated with the account. It is critical that you enter this information correctly. Incorrect 
information will create a major delay for the client’s refund and serious client service issues.

Here are a few best practices:

 � Double check your entry 

 � Turn the screen towards your client and have them verify the information as well

 � Retrieve this information from a voided check or other reliable source. Never use a deposit slip.

Need more information? Refer to the resources and information available from the Learning Center 
Catalog and AskJH.
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Worry-Free Guarantee
Need more information? Refer to the resources and information available from the Learning Center 
Catalog and AskJH.

Walmart Associate Promotion
The Walmart Associates promotion is 33% off tax prep ALL TAX SEASON. 

 � The promotion appears on the promotion choices screen in ProFiler as long as you enter the 
Walmart EIN (71-0794409) from the client’s W-2 into ProFiler correctly.

 � If you work in a Walmart location, please let Associates know about this awesome offer.

 � The Walmart Associate promotion is available in JH Walmart and Storefront locations.

Need more information? Refer to the resources and information available from the Learning Center 
Catalog and AskJH.

Knowledge Check Answer

1. $9,540. Ted Lyle’s refund is shown in the “Refund” section of his Form 1040.


