
How To Fix a Rejected Return
Rejected returns are found in Return Conversion

We no longer print DCR's 

In Jhnet you will select eServices > Return Conversion > Click Rejects ~  Click your store or all

the stores - Everyone helps work ALL rejects. 

On the client click see details to pull their file and then click Customer Look Up



This will open details about the reject

This is just one of many reject reasons



But what does it all mean??





Rule: This is a number that goes with the category

Category: General issue with the return 

Detail: This gives you a little bit more detail to help you figure out the problem

XPath: Sometimes you can get a little bit more helpful information here. If you
look you can make out "Return Header" and "Primary SSN"

Data: This shows the last four of the SSN causing your issue 

Document ID: This only has info when the issue is because of a certain document
in the return 

Then under reject information "Click for details!"

In customer look up select the IRS/State tab

Once you know the fix, pull return up in Profiler, MODIFY, fix and resend! 


